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Customer Relationship Management & Direct Marketing
Course Outline

Date Time Room Topic Compulsory 
Attendance

30.11.2021
Tuesday

08:00 – 14:00 Senatssaal (Schloss) Lecture and 
Guest Lecture x

01.12.2021
Wednesday

08:00 – 14:00 S 10 Lecture and Business Case 
Presentation x

06.12.2021
Monday

12:00 – 18:00 Festsaal (Schlossplatz 5) Tutorial and Speed Research 
Day Part 1 x

07.12.2021
Tuesday

08:00 – 14:00 Senatssaal (Schloss) Speed Research Day Part 2 and 
Business Case Review x

26.01.2022
Wednesday

08:00 – 16:00 S 10 Final 
Presentations x
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